CADILLAC P1624: CUSTOMER SNAPSHOT - DATA

AVAILABLE
OVERVIEW
Severity
DIY Difficulty Level
Repair Cost : $100-$150
Can I Still Drive? : Yes (Short-term only)

What Does The Cadillac P1624 Code Mean?

Key on or engine running; PCM receives a Customer Snapshot Request, and the PCM will illuminate
the MIL for 40 seconds and store the conditions present when the customer requested the
Snapshot and Fail Records Data.

How Can You Fix The Cadillac P1624 Code?

e Read and record any diagnostic trouble codes that are stored
¢ Perform the Diagnostic System Check for Engine Controls

Reference Sources

GM, 2013, Service Bullettin - Prior To Any Circuit Testing.
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